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What happens if I stop my Shipment before time 

 

Under the right conditions, even after stopping a SHIP L/SHIP M and SHIP S, the device continues to 

monitor data for a total of 7 days. For this to be successful the following requirements must be meat. 

 

Requirements: 

1. External sensor (if in use) has no Sensor ERROR and is not disconnected 

2. Battery has enough charge 

3. Device is not “Restarted”, “Wiped” or “Deleted” 

 

Shipment data: 
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Device continues to collect data for 24h to the cloud: 

 

 

 

After 24h the Logger (SHIP L, SHIP M) can either be Sync or must be connected to SmartView and the 

data must be Uploaded manually (SHIP S must be Uploaded manually) (up to further 6 days of data 

could be saved). 

 

After Sync or manually Uploading the data, you will see the data in the graph. 
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NOTE: GPS Data will only be pinged every 24h once the device has been 

stopped. 

 

 


